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Cnaeal.
CtaHpapTHas rapaHTus

Caea 2.

OCHOBHbI€ NOHATUA,
ncnonbsyemblie

B NMNonoxxeHuu

NMonoxeHue o rapaHTUm

M TeXHMUYECKOM noanepKm

Ha npoaykuuio KVADRA

(OO0 «dapo KnneHTckmMe CUCTEMDbI»)

HacToduiee MnomoXeHme O rapaHTUM U TEXHUYECKOMW
nogaepykke Ha npoaykumto KVADRA (ganee — «[lonoyeHume)
ycTaHaBnMBaeT CTaHOapTHble yCnoBu4a rapaHTUMHOIo

obcnyXKmBaHus 7 TEXHUYECKOM MoaaepP>KKM
B OTHOWEHUMM npoayKkumm (ganee — Ob6opynoBaHue)
OO0 «Appo KnumeHTckme CucrteMbl» (oanee — KOMMAHUSA

KVADRA). B oOTHOLWEHUN oTaoenbHbiX BWUOOB MPOAYKLINK
(O6opynoBaHMg) koMnaHma KVADRA MOXeT yCTaHOBUTb UHble
YCNOBUS rapaHTUMHOIro obeny»XmBaHus (Takme ycnosua 6yoyT
npencrtaBneHbl Ha camTe komMmaHum KVADRA uaM yKasaHbl

B OOKYMeHTaumm, MPWUIOXKEHHOMN K npPoaYyKLMN
(O6opynoBaHMIO)).
O6opyaoBaHMe — 3TO YCTPOMCTBO MOO TOProBOM MapKOW

KVADRA (332 wuCKAOYeHMeM MMAHLWETHOro KoMMbtoTepa
KVADRA_T), BKAOYaa KOMMOHEHTbl M pan OOMNOSIHUTENbHbIX

MPUHaONeXXHOoCTEN (akceccyapbl
M T. O.), HO 3@ UCKMUYEHMEM MporpaMMHOro obecriedeHms,
Kak MOCTaBMAEMOro BMecTe c ObopynoBaHMeM,
TaK M YCTaHOBMIEHHOro rnosgHee. HekoTtopoe O6opynoBaHMe
COOEPIKUT MukpoKkog, (BCTpoeHHOe nporpaMMHoe
obecreyeHune).

Mukpokop (BcTpoeHHOe nporpaMMHoe obecrnedyeHue) —
3TO COBOKYMHOCTb MaLUMHHbIX KOOOB W Ye/loBEeKOYUTaeMblX
cLeHapueB, a Takxke TpebyeMbix ANng UX GYHKLUMOHUPOBAHMS
dannoB KOHOUIypaL MM M BHECEHHbIX MOoMb30BaTeNneM daHHbIX
(TakMX KaK HaCTPOWKW, Maponu, v T. n.), obecnedymBatoLlas
6a30Byl0 GyHKLMOHanbHOCTL Ob6opynoBaHUA, dBndtoLlladca
HeoTbeMNneMon 4YacTbio O6opydoBaHUA U MocTaBngeMas
HemocpeacTBeHHO B cocTaBe Ob6opynooBaHMA UMM B BUAOe
KoMMekTa ¢pannos obHoBNEeHUS.

ABTOpPM30BaHHbIA CEPBUCHbLIA MapTHEp — lOPUAOMNYECKOE
MUo, aBToOpM3oBaHHoOe kKoMmMaHumenm KVADRA Ha peMoHT
HeucnpaBHoro O6opynoBaHUS.

FapaHTUMHOe o6cnyXuBaHmne (FapaHTUa) -  cepBuUC,
npenycMaTprBaoLLLMM OMNarHOCTUKY/peMoHT/3aMeHy
O6opynoBaHua nnm ero oTaenbHbIX
KOMMOHeHToB/y3rnoB/aeTanen, HEeUCnpPaBHOCTb KOTOPbIX

3agB/leHa B TeyeHue rapaHTUiMHoro cpoka O6opynoBaHUg U
noaTBepyKaeHa ABTOPU30BaHHbIM CEPBUCHbBIM MapTEPOM UM

KOMMaHunemn KVADRA. MapaHTMMHoe obcnyKmBaHme
OCYLLLeCTBNFAETCSH Ha YCNOBUAX HAaCTOSALLLErO NoMoyxXeHUd.
TexHU4Yeckaa noppaepXKa - TexHudeckas nogaep)Kka

ObopynoBaHus, oOKasblBaeMas koMnaHuen KVADRA, He
ABNAIOLAACSH CTaHOAAPTHOM rapaHTUen. YCNoBusa TeXHUNYECKOW
MOoOOEPXKKUN UMEIOT NPUOPUTET Hag YCNOBUAMMKM CTaHOAPTHOM
rapaHTMKW, a B Cc/lydae npoTUMBOPEeYnNa 3aMEeHAT UX.



Cnaea 3.

YcnoBua rapaHTum 1
TeXHU4YeCKom
noanepXXKu

3.1 OrpaHn4yeHmnqa
rapaHTUM n
TEXHUNYECKOM
noaaepP>XKm

NMPUMEHUMOCTb TexHUYecKow MNoaAcpPXXKM onpenendeTca
HanuumeM npuobpeteHHoro CepTuduMKata B  OMMUCAHUU
coctaBa nepepaBaemMoro O6opydoBaHMA WM B BUOe
OTOENbHbIX  HOMEHKMNATYPHbIX MO3MUUMMA B MEPBUYUHbIX
OOKYMeHTaX, MMM HanuumeM 3akndeHHoro [loroBopa Ha
TEXHUYECKYIO Mogaep)XKy. Buabl TexHMYeckor noaaep kKK
yKa3aHbl B M. 3.6 HacTogaLero NonoxxeHua.

Ob6cny>KMBaHMe MO rapaHTUM U TEXHUYECKOW MoOOep»KKe
npounsBoaunTcsd, ecnu ABTOPU3OBaHHbIM CEPBUCHLIM MNapTep
WM KoMnaHmsa KVADRA npusHana HemcnpasHOCTb/MOMOMKY
O6opynoBaHUa OCHOBaHMEM ANS NPOBeAeHUA rapaHTUMHOIo
N TEXHUYECKOro 0BCny>XKMBaHMA.

MpaBo Ha MoJy4YeHMe TrapaHTUMHOIO OBCNY)KMBAHUA U
TEXHUYECKOM NOOLAEPXKKM Ha YCNOBUAX HacToAaLlero
[NoNOXXEHUA MMeeT UCKITIOUUTENbHO KOHEYHbIN NOMb30BaTe b,
lopuamnyeckoe nuuo, kotopoe rnpurobpeno ObopynoBaHve O
COBCTBEHHOIO MOMb30BaHUA, @ He O/a MNpodaXku (oanee —
«KOHEYHbIM MoMb30BaTENb» UK «Bbi»).

FapaHTUMHOe obCcny)XMBaHWME U OOCNY)KMBaHME B paMKax
TEXHUYECKOW MNOOAEPXKKM MNPOM3BOAUTCA ABTOPU3OBAHHbLIM
CEPBUCHbIM TMapTHEPOM MO TrpaBuWlaM U Ha YCIOBUSX,
OMMCaHHbIX B JaHHOM [1ono)keHUn. KoHTakTHaa nHbopmaums
Ona obpalleHna K ABTOPU3OBaHHOMY CEPBUCHOMY MapTHepy
yKa3aHa Ha cante koMnaHum KVADRA. AKTyalbHblIMA CMNUCOK
ABTOPU30BaHHbIX CEPBUCHbLIX MapTHEPOB MOXHO YBWAOETb Ha
canTe https://support.kvadra.tech/business/service-center/.

KoHeuHbI rnofib3oBaTesib ocylecTBngaeTt 0OCTaBKy
Ob6opynoBaHua 0o ABTOPM3OBAHHOIO CEPBMCHOrO NapTepa B
PEMOHT U 06paTHO CaMOCTOATENbHO M 3a CBOWM cyeT. [On4
MpPOBEPKU npasa Ha npenobaBneHue KOHEeYHbIM
nofib3oBaTesieM oOOpalleHMs Ha OCyLLIeCTBIEHME pPEeMOHTa
Ob6opynoBaHUa MO FapPaHTUM U TEXHUYECKOM Moaaep»Kke
KoMnaHna KVADRA wnm  ABTOPW3OBaHHbLIM  CEPBUCHbLIN
napTHEP MOXeT 3anpoCUTb OOKYMEHTbl, MoATBep)aatoLime
dakT NnprobpeteHna O6opynoBaHMS.

Ecnn kommaHuna KVADRA He yKaeT WHoe, YyCnoBu4
FAPaHTUMHOIO OBGCNYXMBAHUA W TEXHUYECKOW MOLOEPIKKMU
OENCTBYIOT Ha Tepputopum Poccumnckom degepaumm.

MapaHTUK, M3NOXKEHHbIE B HacTosaLeM [MoNoXXeHWK, ABNaoTCa
NCKNIOYUTENBHBIMUN rapaHTUamMu, npenocraBnsgeMbiMu
KoMnaHven KVADRA, 1 3aMeHdalT Bce Apyrue rapaHtuu,
BK/IOYAA  MmofgpasyMeBaeMble  rapaHTUM UM YCNoBUSA
OTHOCUTENBHO YOOBETBOPUTENBHOIO KayecTBa,
TOBapOMNPUrogHoOCTHW, He HapylweHuUs aBTOPCKUX MpaB
W COOTBETCTBMSA ONpeaenieHHom Lenu.

KomnaHua KVADRA He rapaHTupyeT, Uto O6opynoBaHue byaeT
paboTaTb 6ecrepebonHo 1N 6e3 olmnbok. KomnaHmna KVADRA
He rapaHTUpyeT, YTo Bce AedeKTbl MOryT ObiTb YCTpaHeHbI
nyTeM peMoHTa O6opynoBaHuA.

KomMmnaHmna KVADRA He HeceT OTBETCTBEHHOCTU 3a:


https://support.kvadra.tech/business/service-center/

OYHKLUMOHANbHOCTb M KauyecTBO paboTbl MPOrpaMMHOro
obecneyeHUa TPeTbUX MWL, BKAOYEHHOro B COCTaB
O6opynoBaHuUs;

HEeUCNPaBHOCTU WM  MOBPEXOEHUS, Bbl3BaHHbIE
HempaBUNbHbIM  MUcMonb3oBaHeM  Ob6opynoBaHMsS,
HecYacTHbIM cfly4aeM, MogmdurKaLmMen, aKChlyaTaumen
B Henogoxogsulenm ©GdU3MYeckom unm onepaumnoHHom
cpeoe WM B OMNepaumoHHOM cpefe, OTMYHOM
OT peKoMeHOoBaHHOM KoMmaHmen KVADRA, nmbo
HemnpaBW/IbHO MPOW3BEeOAEeHHbIM TpPEeTbeN CTOPOHOM
obcnyXKmBaHueMm;

paboTy Ob6opynoBaHUs npu HecobnoaeHnn
MHCTPYKLUWI, MpeaocTaBieHHbIX KoMNaHmen KVADRA,;
yuepd, MNpUYMHEHHbIM  OpyroMy  o60pyaoBaHMIo,
paboTatoLleMy B conpsheHmnm ¢ ObopynoBaHMeEM,;
HecoBMeCcTUMOCTb O6OopydoOBaHUA C U3OeUAMU U
MPOrpPaMMHbIMKM NPOLAYKTaMU TPETbUX CTOPOH.

FapaHTMPlHoe O6Cﬂy)-Kl/IBaHVIe N TeXHn4ecCKad nogaep>xXKa He
6y,EI,eT NMPon3BoOONTbCA MpPn HeO6XO,EI,I/1MOCTl/I PeMOHTa, 3aMeHbl
NI BO3BPAaTa O60py,EI,OBaHl/Iq B criegyrowmnx crydaax:

1.

HapyLleHbl MpaBuia TPaHCNOPTUPOBaHUS, XpaHeHUsS U
aKkcnnyataumm O6opydoBaHMA, B TOM 4YUCe ecnu
O6opyaoBaHMe MOBPEXOEHO MPU TPAHCMOPTUPOBKE,
XPaHeHMW, aKChyaTaumu,

MPUYMHON  HEUCTIPaBHOCTM CTalM  MexaHudecKue,
XMMUYEecKMe, TemrepaTypHble (B TOM u4ucie npu
HecobMOeHUN YCIOBUIN XpaHeHUsa U aKCMhayaTaumm),
YKUOKOCTHblE rnoBpeXaeHus Kopmnyca n/mnu
BHYTPeHHMX y3noB ObopynoBaHuWs, NonagaHue BHYTPb
Ob6opynoBaHua UnNn BosdencTBre Ha O6opynoBaHue
MOCTOPOHHMUX  BELEeCTB, TMPeOMEeTOB, >KWUOKOCTeN,
HaCEeKOMbIX, YXMBOTHbIX;

0bHapy»XeHO BO3OeNCTBME, BHOCHLLEE HEUCMPABHOCTb
B O6opynoBaHMe, Hapylualollee HopMabHY paboTy
O6opyadoBaHUA UMM  KOPPEKTHOCTb €ro  AaHHbIX.
MoBpeXOeHWd, Bbi3BaHHble  CTUXMEM, TMOXKapoM,
ObITOBbIMU haKTOpaMU;

HeucnpaBHocTb  ObopynooBaHWa  Mpousollna B
pesynbTaTe BO3HUMKHOBEHWA  3MEKTPOTEXHUYECKOrO
OedekTa, BbI3BaHHOMO CKaukKaMy Hamps»XeHus;
HeucnpaBHoCTb O6OpPYOOBaHUA Bbi3BaHa BbIXOOOM U3
CTpod OeTanu, Mepuod rapaHTUKM Ha KOTOPYK B CUMy
YCTaHOB/IEHHbIX OrPaHUYeHM 3aKOHYMNCS;

HeaBTOPM30BaHHOe M3MeHeHune KOHQUIypauum,
AN  MPUMEHEeHMe 21eMeHTOB (3amacHbiX 4acTemn),
He ABNAOLLMXCSA OpPUIrMHaNbHbIMM

nnm He opobpeHHbIMU KVADRA,;

caMocCToaTeNbHbIM peMoHT O6opynoBaHUg UM PEMOHT
Ob6opynoBaHWa C TMpUBMAeYeHMEM MogpaavnKa, He
aBTOPU30BaHHOIo koMmnaHmnen KVADRA,;
noBpexaeHuns, Bbl3BaHHbIE MCMNo/b30BaHMEM
HecTaHOaPTHbIX 3anyacremn, KOMMMEKTYOLLMX,
rnporpaMMHoro obecriedeHus, PacxodHbIX MaTepuaros,
ArpeCcCMBHbIX YNCTALLMX MATePUNaOB;

ecnn pedexkt O6opyOoBaHWA Bbi3BaH [OENCTBUEM
HeNpeogoIMMbIX  CUS, Hec4YaCTHbIMMW cny4yasamu,
CTUXUMHbIMW 6encTBUaMY,  YMbILLMEHHbIMMA nnn



HEeOCTOPOXXHbIMM OENCTBUAMU KOHEYHOro
Mob30BaTENA UK TPETbUX NNLL;

10. noBpexageHua (HepocTaTkm) O60pPyLOBaHUSA Bbl3BaHbI
YCTaHOBKOW, CMEHOM UMM yaaneHneM naponem (Kkogos)
Ob6opynoBaHug, MoaundmKaLmen 7] (nnn)
rnepeycTaHOBKOM npenycTaHOBNEHHOIO no
ObopynoBaHWd, YCTAaHOBKOM U WUCMOMb30OBaHMEM
HeopurmnHanbHoro Mo;

M. ecnn pedekt O6opynoBaHWMA BO3HWK BcneacTesme

€CTeCTBEHHOrro n3Hoca npu 3KChyaTaumm
O6opynoBaHua. [NpK 5TOM Mo eCTeCTBEHHbIM M3HOCOM
rMoHMMatoTCH nocrencTeug 3KChyaTaumm
O6opynoBaHu4, Bbl3BaBLUMNE yXyauleHue nx

TEXHUYECKOro COCTOAHMA W BHellHero Bwaa W3-3a
ONNTENbHOMo MCMonb3oBaHMsa gaHHoro O6opynoBaHUS;
12. ecnu 3agBnatoTca gedeKTbl, CBA3aHHbIE C MMKCENIMU Ha
ovcrinee, KoOTOpble He aBAAOTCA  TakKOBbIMU B
COOTBETCTBUM C [MTOUTUKOM B OTHOLUEHWMW MUKCENEWN,
ycTaHoBneHHoM B [MpunoxkeHnn N21 K [NonoxxeHuto.

PeMOHTY B paMKax FapaHTUM UM TEXHUYECKOM MoaaepyKKm
noanexxut O6opyaoBaHMe, KOTOpOe WCMosfb3oBanacb C
cobnogeHnemM YCIOBUW aKcMyaTaumm,
HEe COOEPXXWT CMedoB HEeCAaHKLMOHUPOBAHHOIO BCKPbITUS
(peMoHTa) M  He KMMeeT MeXaHWYEeCKMX MoBpexaeHui,
nedeKToB, BO3HUKLLMX B pe3y/ibTaTe HeHaaiexxallMx yCNoBmMiA
TPaAHCNOPTUPOBKU UMK XpPaHeHUs.

Ona O6opynoBaHMs, Ha KOTOPOE PAaCcMPOCTPaHAETCH rapaHTus,
TexHU4yeckaa W rpodas Mnognep)KKa, OTBEeTbl Ha BOMPOCHI
OTHOCUTENBHO GYHKLMOHANbHOCTK, 3aMpoChbl AOKYMEHTaL MK,
pekoMeHOaumm Mo  3KchnyaTauuy, KakKom-nmbo - UMHOM
CMpaBoYHOM MHDOPMaLMK, a TaKXKe Ha BOMPOCHI MO HAaCTpoOMKe
M yctaHoBke O6opynoBaHua, 6yayT NpenocTaBnaTbCs B
COOTBETCTBMMK C M. 3.3 HacTosaLero MNonoxeHna n 6e3 Kakoro-
NGO poda rapaHTUIM MO CPOKaM MpenocTaBneHms oTBeTa.

MapaHTMa Ha O6opyaooBaHMe, a TakKe MpPaBO KOHEeYHOoro
MoNb30BaTeENA Ha nonydeHune TexXHUYECKOM MoaaepXKKe
npeKpaLllaT JEenCcTBOBaTb
B C/lydae yganeHua WM U3MeHeHUs WOeHTUDUMKALMOHHbIX
MEeTOK W OpUrMHaNbHOM MapKMpoBkM ¢ ObopynoBaHUA
NN ero YacTtew.

B cnyuae ycraHoBneHua napona agMuHuctpaTtopa BIOS
KOHEYHbIN MOJSIb30BaTe/lb CaMOCTOATENIbHO OTBEYaeT 3a ero
COXPaHHOCTb W HeOOCTYMHOCTb A9 Apyrux nuu. B cnydae
yTpaTbl UKW KOMMApOMeTaunmM napong agMmHuctTpaTtopa BIOS
KomnmanHna KVADRA He HeceT OTBETCTBEHHOCTM  3a
MOCMeACTBUS TaKOM yTpaTbl UM KOMMPOMETALLMK, @ TaKKe He
rapaHTUpPyeT BO3MOXHOCTb €ro BOCCTaHOBMEHUA  u/unu
BO3MOXXHOCTb BO3BpaTa BIOS kK 6a30BbIM HacTpoOMKaM. YTpaTa
n/Mnu KoMmnpomeTaLmsa napons agMuHucTpatopa BIOS He
ABNFETCA rapaHTUMHbIM CliydaeM, a TakXKe Takue crydau
ABNAIOTCH MUCKIIOYEHMEM U3 TEXHUYECKOW MOOAEPXKKM (B
mepeyYeHb yCnyr TEXHMYECKOM NoaaEePXKM He BXOAAT yCAyru no



3.2 CpOK CTaHOapTHOM
rapaHTuun. lata Ha4vana
rapaHTUn n
TEXHUNYEeCKOoM
noaaepP>XKKU.

BOCCTaHOBJ/IEHUNIO l/I/l/Iﬂl/I

HacTpoOMKaMm).

BO3BpaTy

BIOS Kk 6a30BbIM

Ecnn nHoe He oroBopeHO B O0OroBOpe, CPOK rapaHTUKM Ha

O6opynoBaHMe COCTaBAgET:

Crnocob peanusaumm

CpokK

Mpogarka ObopynoBaHUs
KOMMaHuemn KVADRA
HanpaMyto KOHEYHOMY
Mob30BaTENIO nyTem
3aK4YeHmns norosopa

Mexay kKomnaHmem KVADRA
M KOHEYHbIM NoJib30BaTeeEM

12 MecqueB C gaTbl Hadana
rapaHTUM (C OaTbl OTrPYy3KMU
Ob6opynoBaHUA KOHEYHOMY
Mosb30BaTeNtO

oT koMnaHmm KVADRA (gaTa
TOBAapHOW HaKMagHoOWM UK
yrgd).

Mpoparka Ob6opynoBaHuA
KOMMaHwmnemn KVADRA c
npuBneYeHmnem
ONCTpUbbloTOpPa nyTem
3aKo4eHund goropopa
Mexay KomnaHuenm KVADRA
N AUCTPUBBIOTOPOM

12 MecqaueB ¢ gaTbl Havana
rapaHTUKM (C oaTbl Nepegaym
Ob6opynoBaHUA KOHEUYHOMY
nonb3oBaTenNto (gaTa

TOBApPHOW HaKMagHOWM MK

yrgd) npu YCNoBUMn
cobnogeHnda
ONCTPUOBIOTOPOM
CTaHOAPTHOro CpoKa
peanmsaunmn ObopynoBaHMA
(nepenmaun KOHEYHOMY
rnofb3oBaTesto
O6opynoBaHus),

cocTaBngolero 12 mMecqaues
C Oatbl OTrPY3KU
Ob6opynoBaHu4a

oT kKoMnaHnm KVADRA
ancTpmbbloTopy (OaTa
TOBApPHOW HaKMagHOWM UK
ynna).

MpuobpeTeHne KOHEYHbIM
rnofnb3oBaTesnemM
Ob6opynoBaHmMs
MHTEPHET-MarasmH,

MapKeTnnemnc

yepes

12 MecqueB C gartbl Hadana
rapaHTUM (C gaTbl Nepenayn
O6opynoBaHUA KOHEYHOMY
nosb3oBaTento (oata
TOBAapPHOW HaKMagHOWM MU
Yrd) npu ycnoBuu, ecnu
CPOK C [OaTbl OTrpy3Ku
Ob6opynoBaHus oT
koMnaHnm KVADRA 0o oatol
nepepayn  Ob6opynoBaHUs
KOHEYHOMY  MOfib30BaTesto
coctaBun 12 mecdaueB (Mnm
MeHee).

Ecnn CpPOK

peanm3aunm

Ob6opynoBaHms

ONCTPUBbIOTOPOM/Yepes MHTepHeT-MarasmH coctasmn 6onee
12 MecqaueB ¢ OaTbl OTrpy3km O6opynoBaHUA OT KOMMaHWKM
KVADRA, TO CpOK rapaHTumM Ojd9 KOHEYHOro nonb3oBaTens
Takoro O6opyaoBaHMsa (12 MecaueB) YMEHbLUAeTCs Ha CpPOK,

TpebyeMbli ans

peanuvsaumm

O6opynoBaHus

ANCTPUBBIOTOPOM/YEepes UHTEPHET-MarasmH, MpeBblLLaoLLIN
YKa3aHHbIN CTaHOapTHbIM CPOK peanm3auumu.




FapaHTUMHbBIN CPOK He MpoafieBaeTcd Ha BpeMd, B TeueHue
KoToporo O6opynooBaHWe He MOrlo 6biTb MCMOb30BaHO
n3-3a O6HapPYKEHHbIX B HeM HeOOCTaTKOB. Ha
OTPEMOHTUPOBAHHOE UMW 3aMeHéHHoe ObopyaoBaHWe AaTa
OKOHYaHWA rapaHTUM  yCTaHaBAMBaeTCA paBHOM  OaTe
OKOHYaHMA  rapaHTUMM  Ha  MNepBOHaYanbHO  cOaHHoe
O6bopynoBaHuve. 3amMeHa B O6opyooBaHWM HeUCMpaBHbIX
yactelm B rMepuvod TrapaHTUMHOINO Cpoka He BedetT K
YCTaHOBMEHUIO HOBOTO TapPaHTUMHOIMO CpPOKa, NIM6O HOBOMO
cpoka 6ecrnnaTHOro rapaHTUMHOIO OOCHYXXMBAHUA UMK
TexHUYeckon nogaep>kkh Ha Bce Ob6opynoBaHue, NMGO Ha
3aMeHEeHHble YacTu.

Bbl  MOXeTe y3HaTb CPOK rapaHTUM Ha KOHKpeTHoe
O6opydoBaHMe MNyTeM YyKasaHWa CepuiHOro  Homepa
O60opynoBaHns Ha canTe: https://kvadra-

service.yadro.com/warranty/

B cTeneHu, paspelleHHOM 3aKOHOOATEeNIbCTBOM, HACTOALLMM
ncKoYaeTca MnPEUMeHeHne MOMOYKEH WU 3aKOHa,
yBenu4yMBaloLLEero YCTaHOBNEHHbIN MpoaaBLOoM nnm
Mpovn3BoaAMTENEM FrAaPaHTUINHbBIN CPOK.

TexHuuyeckaa nogaepy>kka (1) Ha YCNoBUAX CTaHOAPTHOW
rapaHTUM B OTHOLLEHUWM PEMOHTA; (2) TexHnYeckad nogaepkka
no cepTudMKaTaM, PaCLLUMPAOLIMM YPOBEHb OBCNYy»KMBaHUS
(obcny>KmMBaHMe Ha MecTe ycTaHoBkM O6opynoBaHug,
HeBO3BpaT HakonuTenemn), rnpenocTaBngaemas no
cepTudmKaTaM, HauyMHaeTCs:

Ao 22.04.2024 ropa u ¢ 01.01.2025 roaa
Mpw npogake TexXHUYecKom | C OaTbl Ha4ana rapaHTUM Ha

MoOAEPKKM OOHOBPEMEHHO
c O6opynoBaHMeM

O6opynoBaHuMe (CM. MyHKT 3.2
MNonoyxeHus).

Mpn npogaxe TexHMYeckom
NnooOepP>XKM Mocnie nponarku
Ob6opynoBaHms

C natbl
cepTudmKaTa
oT koMnaHmm KVADRA (gaTa

OTrpy3sKn

TOBAapPHOW HaKMagHOWM MU
yrna) wam  uMHOM  CPOK,
YKa3aHHble B [OoroBope cC
KOMMaHmnemn KVADRA,
perynmpytowemM  okKasaHue
TexHn4yecKom mogaep>kkn (B
3aBUCMMOCTM OT TOrOo, 4YTO
HacTynuT No3gHee)

C 22.04.2024 roaa po 31.12.2024 ropa

TexHUYecKkasa noaonep>KKa no ceptudmKaTtaM Ha pacllmpeHume
Cpoka MNoaaepXKM oB6opyOoBaHUA OCYLLECTBMSETCA C [OaTbl
OKOHYaHWA CTaHOapPTHOM rapaHTUK Ha ObopynoBaHue.

TexHMUYeckada nmoamdep)kka no cepTudmMkaTaM, pPacLUNPAOLLNM
YPOBEHb 06Cny>KMBaHUA (0B6CNy)KMBaHME Ha MecTe YCTaHOBKM
ObopynoBaHWsa, HeEBO3BPAT HaKomuTesnen), ocyllecTBnaeTcs
(HaYMHaeTCa) OOHOBPEMEHHO C OaTOM Hadana CTaHOapTHOM
rapaHTUu.


https://kvadra-service.yadro.com/warranty/
https://kvadra-service.yadro.com/warranty/

3.3. YPOBHMU
obCcny)KmBaHMg Mo
CTaHOAPTHOM rapaHTUmM
N TEXHUYECKOM
noaaep kke

3.4 [apaHTUNHbIE
YCNnoBuUS

Ha 3MeMeHTbI

1 KOMMOHEHTHI
Ob6opynoBaHus

YKazsaHHble HMKE YPOBHU OBCMYXXMBaHUA MpencTaBnaioT
coboOM  UCKMIOUYUTENIbHO  OPUEHTUPOBOYHbLIE  MoKasaTenu
BPEMEHW MpefocTaBfeHns YCnyrvu. YKasaHHble YPOBHM
06CNY>KMBAHMSA MOTYT He BblTb JOCTYMHbIMU BO BCEX PErMOHaX.
BpeMa mpenoocTaBrieHns YCyrM OCHOBbIBAETCA Ha paboumx
OHAX 1 Yacax no MockBse.

9x5 — obcny)kmBaHMe 9 4yacoB B AeHb, 5 OHen B Hepento
no paboymMm OHAM C  MoHedeflbHMKa MO MNATHMULUY,
¢ 10:00 go 19:00 No MOCKOBCKOMY BPeEMEHMU, 33 UCKITIOUEHNEM
roCynapCTBEHHbIX MPa3gHMKOB.

CpOK peMoHTa cocTaBnaeT He 6onee 60 KaneHOapHbIX OHEWN CO
OHA nocTynneHuda ObopynoBaHusa Ha rapaHTUmMHoe
obCcny>XXMBaHMe UMM  TexHUYecKyto noamdepykky. HeaBka
KOHEeYHOro nosb3oBaTena asaga nonyyvyeHmMa NoaroToBAEHHOMo K
Bblgadye O6opyooBaHUA, a Takke  dBKa  KOHEYHOoro
Mosb3oBaTeNs C HeHaaexalle oPoOPMIEHHbIMU OOKYMEHTaMU
HEe MOXXeT TPaKTOBaTbCA KaK HecobnogeHue KoMmaHuemn
KVADRA 0643aTenbCTB MO CPOKaM PeMOHTA.

Ha aeMeHT nnm KOMTMOHEHT, 3aMeHEeHHbIN
nnu npegoCcTaBneHHbIN KOMMaHmnemn KVADRA nnu
ABTOPM30BaHHbIM CEPBUCHbLIM MAapPTHEPOM A9 3aMeHbl U Ha
aKceccyapbl, pacnpocTpaHdaeTca YCMOBUA rapaHTUMHOIO
o6CcNy)KMBaHUA 1 YPOBEHb OBCNYXKMBaAHUSA aHaNoOrMUHble TeM,
KOTOpble pacnpocCTpaHatTcA
Ha Ob6opynoBaHue, B KOTOpoOE 3TN SM1EeMEHTDI
NN KOMIMOHEHTbI YCTAHOBIEHbI.

B rnpepnenax, pa3pelleHHbIX 3aKOHOOaTe/TbCTBOM,
Ha pacxogHble 3/1eMEeHTDI n MaTepwWarbl, a TaK>XXe
KOHCTPYKTUBHbIE KOMIMOHEHTbI (HaI'IpMMep, KapKacChbl

M KPbIWKKW) rapaHTMa He  pacnpocTpaHdeTcda. Ecnu
MMnepaTVBHas HOpMa  3aKoHopaTesnbCcTBa  0obA3blBaeT
npoussoantena O60pyQoBaHUA YCTaHOBUTb TaKOW CPOK,
TO OH ByOeT paBeH 14 AHAM C AaTbl HaYyana rapaHTUu.

JononHUTENbHbIE KOMMOHEHTbI, a TakKXe rMporpaMMHoe
obecnevyeHue OpyrMx NpomvsBogmMTenein npenocTaBnsaeTcs Ha
ycnoeusax «KAK ECTb» 6e3 ycTaHOBMeHWS Ha Takue
KOMMOHEHTbI W MporpaMMHoe obecredyeHre KaKux-nnbo
obasatenbcts KoMmaHum KVADRA Mo rapaHTUMHOMY WK
TEXHUYECKOMY  OOCAYXXMBAHUIO  TAKMX  KOMMOHEHTOB U
nporpaMmmHoro  obecrniedeHua.  OpHaKo, He3aBUCUMble
NPOM3BOAUTENN W MOCTABLLMKKM MOMYT MPefoCcTaBNaTb CBOU
COOCTBEHHbIE  FApPaHTUM  HernocpeacTBEHHO  KOHEeYHbIM
Mob30BaTENAM.

Ecnn Bbl pewinte caMoCTOATENNIbHO 3aMEHUTb UM YCTaHOBUTDL
2MeMeHT UNM KoMmnoHeHT ObopynoBaHus, NMBO YCTaHOBUTL
HecepTUOULIMPOBAHHOE MporpaMMHoe obecrnedyeHue Ha
O6opynoBaHue, TM60o ecnn Bbl MopydmnTe TpeTbel CTOpoHe (He
apnglollenca  ABTOPM30BaAHHbBIM  CEPBUCHbLIM  MapTHEPOM
KVADRA) ycTaHOBKY, KoMrnaHua KVADRA ocTaBnseT 3a cobou



3.5 YcnoBua
CTaHOAPTHOM rapaHTUm

3.6. YcnoBuga
TEXHNYECKOM
NoaaepP>KKM

MpaBo CHATb Takoe O6opyOoBaHMA C MAaPaHTUM U TEXHUYECKOM
MoOOEPIKKN.

Ecnu rapaHTunHoe obcny>kmMBaHue npeaycMaTpmBaeT 3aMeHy
Ob6opynoBaHUda UMW ero  21eMeHTa WKW  KOMMOHEHT],
TO 3aMeHeHHaa fgeTallb CTAaHOBUTCA  COBCTBEHHOCTbIO
koMnaHnm KVADRA, a 3aMeHatoLlLaqa aeTanb CTaHOBUTCSA Balluen
CcoBCTBEHHOCTLIO.

Bbl rapaHtupyeTte, UTO BCE CHATble 3/1EMEHTbl FBMAKOTCA

NoOJIMHHbIMUA n He noaBepranmcb MN3MEeHEHNIO.
MNpepnocTtaBngemMble and OoCyLlecCTB/IEHNA 3aMeHbl
3a|'|qaCTVI/KOMFIﬂeK'I'yI-OU_LVIe MOTryT ObITb

He HOBbIMW, HO OHU 6y,EI,yT NCripaBHblI K, MO MeHbLLEN Mepe,
beHKLI,I/IOHaJ'IbHO SKBWMBAJIEHTHbI M3blIMaeMbIM.

Ecnn O6opynoBaHmMe GYyHKLMOHUPYET HEUCMPABHO B TeYeHMe
rapaHTUIMHOIo CpOoKa, Bam cnepyet obpaTUTbCH
K ABTOPM30OBaHHOMY CEPBMCHOMY MApPTHEpPY O/8 Moy4YeHus
rapaHTUIMHOIo 06CAYXKMBaAHMUA.

FapaHTUMHbIe obg3aTenbCTBa BK/OYAKOT B cebda cnepytolume
BMAObI peMoHTa O6opynoBaHUA:
a) 3aMeHy 3an4acTen/KOMMNEeKTYLWMX. 3aracHble 4acTu
npenocTaBnatTca ABTOPU30OBAHHBIM CEPBUCHBLIM MapTHEPOM
B paMKax paboTbl MO CEPBUCHOM 3adBKE W MNOONEXUT
oba3aTenbHOM yCTaHOBKe/3aMeHe cunamm
cepTMdULMPOBaHHOIO MHXXeHepa ABTOPU30BaHHOIO
CEPBMCHOIo NapTHepPa;
b) ycTpaHeHMe HepgocTaTkoB (medexktoB) ObopynoBaHMA Ha
Tepputopmn ABTOPU3OBAHHOIO CEPBUCHOIO MapTHepa. [1o
yCMOTpeHuto KomMnaHum KVADRA Bam 6yneT npepnocTaBneH
OrOBOPEHHbIM YPOBEHb OBCNY)XMBAHUA (PEMOHT B paMKax
CTaHOapPTHOM rapaHTnm), NM6o KVADRA MHULMMPYET MoCcTaBKy
ObopynoBaHuWsa, npefHa3Ha4YeHHOro Ha 3aMeHy uJepes
ABTOPU30OBAaHHOIO CEPBUCHOrO MapTHepa. Bam  MoryT
BbICTaBUTb cyeT 3a ObopynoBaHmMe, LOCTaBNEHHOEe B KayecTBe
3aMeHbl, ecnum KVADRA He Monyyut  HewucrpaBHoOE
Ob6opynoBaHue B TedeHMe 15 KaneHOapHbIX OHeM nocne
nonyveHmna Bamu O6opynoBaHus, MpeaoCcTaBIeHHOro
Ha 3aMeHy.
Ecin B TeyeHMe TrapaHTUMMHOIO Mnepuoga  BbigB/IEHDI
HeoocTaTkm  (oedekTt) ObopynoBaHWd, W BbligBMeHHas
HEeWUCnpPaBHOCTb (OedeKT) He 6blia ycTpaHeHa B pe3ynbTaTte
obpalleHna K ABTOPM3OBAaHHOMY CEPBUCHOMY MapTHEpPY,
koMnaHng KVADRA, no cBoeMy YCMOTPEHUIO B Clydae, ecrim
HEeMUCMNPaBHOCTb ABNAETCA rAaPaHTUNHbBLIM Clly4YaeMm:
1. BOCCTaHOBUT paboTocrnocobHocTb O6opyaoBaHMS;
2. 3aMeHWT ero Ha Apyroe, Mo KpamHemn mepe,
PYHKLMOHANbHO 3KBMBaNIEHTHOE (B 3aBUCMMOCTU
OT TUMa U XapakTepuncTk O6opynoBaHMa 3aMeHa
OOMKHA ObITb MPOM3BEeAEeHa B CPOK A0 LecTu
MecaueB).

B gononHeHuWe K cTaHOgapTHOM rapaHTum Ha ObopynoBaHue

KOHEUHbIM Mosib30BaTeflb MOXeT npuobpecTn oTaesbHO
cepTUdUKaTbl Ha:
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3.7 O6HOBNEHUSA

Mnaea 4.
O64a3aHHOCTH
nonb3oBaTens

e TexHMYEecKyto MOoOOEP)KKY Ha YCNOBUAX CTaHOAPTHOM
rapaHTUMM B OTHOLUEHUU pPEeMOHTa (@aHHaa ycayra
no3BonisgeT npuobpectn TexHUYEeCKOM MoaaepP» Ky Ha
cpok aBa / Tpu / NaTb KaneHgapHbIX roda ¢ AaThl Hadana
TexHn4yecKom mogaep>kku (cMm. n. 3.2. NMonoxxeHua);

e TexHMYEecCKylo Mmoodep)KKy Ha MecTe YCTaHOBKM
Ob6opynoBaHua (B nepuod OenctBua ceptuduUkaTa
PEMOHT MOXKeT OblTb MPOM3BEAEH HAa MeCTe YCTaHOBKM
O6opynoBaHMsa, 6e3  HeobxoOMMOCTM  OTMPABKMU
O6opynoBaHMa B ABTOPU3OBAHHbIV CEPBUCHbLIN LIEHTP).
Bble3n? Onda peMoHTa OCyLecTBdeTca B Crydae
HEBO3MOXXHOCTU yCTpaHeHua HEeMUCNPaBHOCTMH
no TenedoHy wmnm e-mail. Ycnyra oka3biBaeTcq
B CTaHOapTHble paboyme 4dacbl ABTOPM3OBAHHOIO
CepBucHoro T[lapTHepa, YyKasaHHble Ha cawuTe
https://support.kvadra.tech/business/service-center/);

e HeBO3BpaT HakomuTenewm (onums «HeBoO3BpaT
HakomuTenem» MNo3BoNgeT KOHEeYHOMY MOoMb30BaTeNto B
nepvon OencTBua cepTudmMkaTa He BO3BpaLLaTb
HeucrnpaBHble  HaKoNUTenu MHbopMaLmMm  npm
npoBeaeHMM 3aMeHbl COOMHOIo HakonuUTens.

Bbl HeceTe OTBETCTBEHHOCTb 3a He3aMeOIUTENbHYIO 3arpy3Ky
nnM nonydyeHne ot kKoMnaHunmm KVADRA 1”1  yCTaHOBKY
oBbHOBMNEHMWN, OBO3HAYEHHbLIX B KOMMYHMKALMAX KOMMAHMMK
KVADRA Mukpokonaa, Koga 6a30BoM cucTeMbl BBOAA-BbIBOOA
(BIOS), nporpaMMmHbIX YTUAWT, OPANBEPOB YCTPOMUCTB W
OVMArHOCTUYECKMX  CPeacTB, MNOCTaBNSeMbIX BMecTe C
Ob6opygoBaHMEeM U OBHOBAEHWW [OPYroro MpPorpaMMHOro
obecneyeHna c Beb-canTa KoMnaHum KVADRA unv UHbIM
3aKOHHbIM CMOCOBOM U 3a CObMoAeHNE MHCTPYKLUM, KOTOpble
npenocrtaBngaetr komnaHma KVADRA. Bbl MoOXeTe Takxke
obpaTUTbCca K ABTOPU3OBAHHOMY CEPBMCHOMY MapTHepy ONs
YCTAaHOBKWM OOHOBMEHUIN (TakoM CepBUC MpPeaocTaBnseTcs B
KayecTBe MNMaTHOM ycnyru).

Bbl 064a3yeTech:
1.  BbIMNONHATb WHCTPYKLUK, cofepxalmecs
B OOKYMEHTaLMK, KOTopas MoCcTaBlgeTca BMecCTe
c ObopynoBaHMeM U cobntonaTb YCNOBUA HACTOSALLETO
[NonoxkeHua, a Takke cnefoBaTb YCTAaHOBEHHbIM
KoMnaHnen KVADRA 1 ABTOpPM30OBaHHbIM CEPBUCHbIM

MnapTHepPOM MpoLlenypam no obpalleHunto 3a
rapaHTUMHbIM  OBCNYy)KMBaHMEM M TeXHU4YecKom
noaoaepP>Kow;

2. paspewntb koMnaHnm KVADRA nnn ABTOpU3OBaHHOMY
CEePBUCHOMY  rMapTHepy BHOCUTb  obga3aTesnbHble
TEXHUNYECKMNE U3MEHEeHUsd, TakKuMe KaK W3MeHeHuq,
HeobxoguMble Ona  obecreyeHUda 6e30MnacHoro
mcnonb3oBaHuna ObopynoBaHUS;

3. HeCcTV OTBETCTBEHHOCTb 3a Haanexkallee n 6esonacHoe
mcronb3oBaHne O6opyOOBaHUSA M BCEX COOe P KaLLMXCH
Ha HEeM JaHHbIX.

1 Bblesg ocyuiectensetca He ganee 100km oT odpuca AsTopmsosaHHoro CepsucHoro MapTHepa
2 KonnuecTso Bble340B He MOXET NpeBbIllaTh 4 (Y4eTbipex) B TeueHne 12 mecALes ANa KasKaon eaMHuLbI

O6opynoBaHus
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CnaBsa 5.
OrpaHu4vyeHue
OTBETCTBEHHOCTHU

Cnaea 6.
KoHTaKkTHasa
nHpopmauums
kKoMnaHuu KVADRA

Fnaea 7.

U3MeHeHue
ycnosusa MNono)xeHus

1. BBepeHue

B npenenax, LONYCTUMbIX OENCTBYIOLWMM 3aKOHOOATENBCTBOM
Poccuimnckon ®depepauunin, COBOKYyMNHag OTBETCTBEHHOCTb
KVADRA 1o BceM NpeTeH3unsaM, cBa3aHHbIM ¢ ObopynoBaHUeEM,
He 6yoeT npeBbilaTb pPa3Mep peanbHoro  yllepba,
noHeceHHoro Bamu, B npegenax CyMMbl, MOAYyYEHHOMN
koMmaHven KVADRA 3a O6opynooBaHve, ABAAKOLIMMCS
NpPeaMeToM NPETEH3UN UMM NCKOB.

OTO orpaHMYeHnE NPUMEHAETCH B COBOKYMHOCTU K KOMMaHUK
KVADRA, ee OOYepHUM KOMMaHWAaM, nogpsaovynKam
M NOCTaBLLMKaM.

B nwobom cnydae kKoMmnaHma KVADRA He 6yoeT HecTu
OTBETCTBEHHOCTb 32 YMYLUEHHYIO BbIrO4y, YyTpaTy [LOEe0oBOMN
pernyTaumm, rnoTepto AaHHbIX UM Ntobble MHble KOCBEHHble
YObITKN.

KomnaHua KVADRA He npenocTaBnsaeT Kakux-nmbo rapaHTum
npuronHoctn Ob6opynoBaHUA ONa onpeaeneHHbIX Lenemn
nnn 6esownMboYHoM paboTbl O6opyaOBaAHMUS.

KoHTakTHbIM LeHTp KVADRA:
TenedoH: 8-800-777-0611
e-mail:  support_kvadra@yadro.com

NonoXeHne O rapaHTUM KN TeXHUYEeCKOM nogaep)KKe Ha
npoayKUmo KVADRA pa3MelLLeHo Ha cnepyroulem
MHPopPMaLMOHHOM pecypce B cetun «MHTepHEeT»:
https://kBaapa.pd (manee - «CanT»)
M NpUHMMaeTca BaMum nyteM npucoeanHeHusa K Hemy 6e3
KaKUX-MMBO UCKIIOYEHUM U OroBOpoOK. Bbl cornallaetech
C TEM, 4yTO KVADRA BrnpaBe CaMOCTOATENIbHO
B OOHOCTOPOHHEM TrMopsake BHOCUTb /tobble U3MEHeHUs
B [oNoXeHne o rapaHTM M TEXHUMYECKOW noaaep)KKe Ha
npogykumio KVADRA nytemM onybnamMKoBaHMA ero HOBOW
pefakumm Ha CalTe, 6e3 HanpasBneHua YyBeOoMMNeHUa o
BHECEHHbIX M3MeHeHuax. KomnaHmg KVADRA Bnpase
MCMpaBnaTb TexHu4yeckme U opdorpaduyeckme oLMbKU B
MonoxxeHnn 6e3 yTBep)aeHna HOBOM BEpCUM.

Mpuno)xeHue N2 1K NMNoNoXXeHno 0 rapaHTUU N TEXHUYECKOM
nopaep)XKe Ha nJlaHwWweTHbIN KoMmnbloTep KVADRA_T

Monutuka NpousBoauTensa oTHOCUTENbHO nukKcenemn

Hactodwaa [Monutuka  lNNpomsBoauTend  OTHOCUTESIbHO
nukcenem (oanee - [lonuTuMKa) aBNAeTCca HeoTbeMieMon
4acTbto MNONOXKEHUSA O FAPAHTUN M TEXHUYECKOM MOOOEPXKKE Ha
npoaykumio KVADRA 1 ycTaHaBNMBaET YCNOBUS rAPaHTUMHOMO
ob6Cny)KMBaHMA U TexHUYecKoW MoAAePKKM B  Clydasax
BbigBNEHUA [1onb30BaTeENEM MOBPEXAEHHbIX MWKCENEN B
O6opynoBaHUN.

OKpaH (aucnnen) O6GoOpyOOBaHUA COCTOUT W3 TMUKCENew.
Ka>kOobl MMKCes COCTOUT M3 KPaCHOro, 3e/IEHOr0 M CUHEero
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2. lonycTMmblii ypoBeHb
AedeKToB nuKcenei

2.1. Hoyt6yku

2.2. MoHO60K,
MoHuTop

4. FapaHTHitHOe
obcnyxxusaHme npm
obHapyeHuun
bedeKToB nuKcenen

cybnukcens, a Kakabl cybnmnkcenb  ynpaBngeTcs
MHOUBUOYANbHbIM  TPAH3UCTOPOM. Mpn npownsBoacTBe
O6opynoBaHunga komnaHua KVADRA ocyllecTBnaeT CTporumn
KOHTPO/b KayecTBa npomssogmmoro ObopynoBaHMsa, O4HAKO
PUCK TMOBpPEeXOeHUa nukcenem y HebonblIoro MnpoueHTa
O6opynoBaHUA He MOXKET ObITb MOTHOCTBIO MCKITIOYEH.

MpousBoOuUTENb YCTaHaBNMBaeT credytollee OOoMnycTUMoe
KOMMYEeCTBO M BUAObl AedeKTOB MuMKcenem B 3aBUCUMOCTU OT
Tnna ObopynoBaHUs:

e 2 apKuMX NUKcena (Bce nognmkcenmn apkume). dmnametp
<0,3MM. 1B 30He A, 1B 30He B.

e 2 TeMHbIX MMKceNa (Bce MognmKcenm TEMHbIe).
OunameTp <0,3MM. 1 B 30He A, 1 B 30He B.

e 2 OTOENbHbIX MW CMEXHbIX CBETNbIX NN TEMHbIX
noanmkcena. dnametp <0,3MM. 1 B 30He A, 1 B 30He B.

CxeMa 30HMPOBaHMA dKpaHa HoyTOyKa:

B B B
B A B
B B B

JonycKaeTtcs oguH ApKKUIA NnnuKcenb guameTtpom 0,5 mm, ecam HeT
Apyrnx nedeKToB Ha IKpaHe.

e 2 ApKMX NUKcena (Bce noanuKcenu apkue)
e 2 TeMHbIX NUKceNa (Bce NOANUKCENN TEMHbIE)
e 2 OTAE/NbHbIX NN CMEMKHbIX CBET/bIX UM TEMHbIX
noanukcens
B 06uien cnoxkHocTn Ao 10 cBeT/IbIX UM TEMHbIX NOAMNUKCENEN
(onpepenseTca TMMNOM, KOANYECTBO APKMX MOAMUKCENEN HE MOKET
npeBsbILWaTh 5)

FapaHTUMHOe obCcny)XMBaHMe MNPOM3BOOAUTCA B  Clydae
npesbllLeHNa  OOMyCTUMMOro KOMMYecTBa MNOBPEeXOeHHbIX
nuckenemn B Ob6opynoBaHUK.  YcnoBus npoBegeHuda
rapaHTUMHOroO OGCNYXXMBAHWA YyKa3aHbl B pasgene 3.6
«YCcnoBmA cTaHOaPTHOM MapaHTUM» [MonoXXeHnsa».
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5. lononHuTenbHblE
OorpaHuyeHus
rapaHTMMHOro
obcnyxusaHma npm
obHapyeHuun
AedeKToB NuKceneun

FapaHTUMHOe obCny)KMBaHMe He ByaoeT NMPOU3BOAUTLCSH B
cnydvae:

BbIIB/1IEHUS, YTO NOBPEXXOeHME NMKCenem BbiaBaHoO
nonagaHMeM MHOPOAHbIX YacTUL, BHYTPb Aucrnies
MM Ha MepenHtold MOBEPXHOCTb CTEKIAHHOM
naHenu,

BbiBEHUSA MOBPEXOEHMSA MO HAa3BaHMEM «3PdeKT
Mura» (HepoBHa“a MOBEPXHOCTb oucnnes,
Bbl3BaHHasa HECOBEPLUEHHOM NOACBETKOM NaHen)

B C/lydasX, yKasaHHbIX B pasgene 3.1 «<OrpaHndeHms
rapaHTUM» MNonoxxeHuq.

14



Igl
0
o

KoHTakTbl cepBucHOM cny>6bl KVADRA



