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rnaeal.
CtaHpapTHada rapaHTums

Cnaea 2.

OCHOBHbI€ NOHATUS,
ucnonb3syemblie

B NMonoxxeHun

NMono)xeHue O rapaHTMm

M TeXHMYECKOM NoAAEePIKKM

Ha npoaykuuio KVADRA

(OO0 «Aapo KnneHTtckme CUCTEMbI)

HacTtodulee MofoeHWe O TrapaHTMM U TEXHUYECKOW
noooepyxke Ha nmpoaykunto KVADRA (ganee — «[lonoyXeHwmey)
ycTaHaBnmMBaeT CTaHOapTHble yCnoBus rapaHTUMHOIO

obcny»kmBaHua Z TEXHUYECKOMN NOOAEPKKM
B OTHOWEHWMWM npoaykumm (oanee — ObopygoBaHue)
OO0 «dopo KnumeHTckme CuCTeMbI») (Oanee — KOMMaHUS

KVADRA). B oTHOWEeHWMM oTaenbHblX BWOOB MpPOAYyKLNMK
(O6opynoBaHMa) koMnaHna KVADRA MoOyeT YCTaHOBUTb MHble
YCNOBUSA rapaHTUMHOIro obcny»kmBaHmsa (Takme ycnosua byoyT
npencraBneHbl Ha camTe kKoMnaHun KVADRA wmnuv ykasaHbl

B LOOKyMEeHTauum, MPUTOXXEeHHOMN K NpPoayKL MU
(O6opynoBaHMIO)).

O6opyaoBaHMe — 3TO YCTPOWCTBO Mo TOProBOM MapKomn
KVADRA, BK/to4ad KOMIMOHEHTbl W pan LOOMNOMHUTENbHbIX
npuHageXxxHocTem (akceccyapbl
M T. 4.), HO 3@ UCKIoYeHMeM MporpaMMHoro obecnevyeHus,
Kak MOCTaBASEMOro BMecCTe C Ob6opynoBaHMem,
TaK M YCTaHOBMEHHOro no3gHee. HekoTopoe O6opynoBaHme
COOEPXKUT MuKpokoa (BCTpoeHHOE nporpaMMHoe
obecneyeHune).

Mukpokon (BcTpoeHHoe nporpaMMHoe o6ecnedyeHue) —
3TO COBOKYMHOCTb MalUMHHbBIX KOOOB M 4YefoBeKOYMTaeMbIX
CcLeHapmueB, a Takke TpebyeMblx ansa X GYHKUMOHUPOBaHMS
$annoB KOHOUIYpPaLMM M BHECEHHbIX MOb30BaTeNeM OAaHHbIX
(TakmMx Kak HACTPOWKK, Maponm, n T. n.), obecnedymBatroLlas
6a3oByto dyHKUMOHANbHOCTL O60opyOoBaHMSA, ABNAOLLAACS
HeoTbeMnieMo 4acTbto ObopydoBaHMsa W MNocTaBngemMas
HemnocpeacTBeHHO B cocTtaBe O6opyOoBaHWA UNKM B BUOe
KoMMnekTa ¢dannos obHoBNEHUA.

ABTOpPM30BaHHbIA CEPBUCHDLIM MapPTHEp — lopuandyeckoe
nnuo, aBTopm3oBaHHOe KoMnaHumen KVADRA Ha peMoHT
HeucnpasHoro O6opynoBaHMsa.

TexHU4ecKasas nopaepXKa - TexHMyeckaa nogaeprkka
Ob6opynoBaHuMg, oOKasbiBaeMaa KoMmaHuen KVADRA, He
ABMAAOLWAACH CTaHOAPTHOM rapaHTuen. YcrnoBusa TexHUYeckom
noaoaep)XKM MMetoT NPUOPUTET Had YCNOBUAMM CTaHOAPTHOM
rapaHTMM, a B Cflydae TnpOoTUBOPEYUMA 3aMeHAlT WX
MpUMEHMMOCTb TexHUYeCcKoM MOoAOdEPXXKM onpenenseTcs
HanuumemM npuobpeteHHoro CepTudmKkaTa B OnMcCaHUKU
coctaBa nepepaBaemoro Ob6opynooBaHua WM B BUOe
oTOeNbHbIX  HOMEHKATYPHbIX  MO3MUMM B MEPBUYHbIX
OOKYMeHTax, WM Hanndmem 3akftoyYeHHoro [JoroBopa Ha
TeXHMYeCKyto nogaepykky. Buabl TexHuuyeckom noaaep» K
YKa3aHbl B M. 3.6 HacTosLwero NonoxeHumsa.



Cnaea 3.

YcnoBusa rapaHTUm mn
TeXHU4YEeCKOM
nogaepXKu

3.1 OrpaHmnyeHmnsa
rapaHTUm

O6cny)kKMBaHME MO rapaHTUM KM TEXHUYECKOM mnogaepykke
MPOM3BOAMUTCH, ecnin ABTOPU3OBAHHbLIM CEPBUCHbLIM MapTep
Unn KoMnaHug KVADRA npu3sHana HemcrnpaBHOCTL/MOMOMKY
O60opynoBaHMA rapaHTUMHbIM CllydaeM.

MpaBo Ha Mofy4YeHWe rapaHTUMHOIo o6CNyXMBaAHUA U
TEXHWNYECKOM MOJAEPKKM Ha YCNOBUAX HacToqaLlero
NoNoXeHUa MMeeT UCKTIYNTENBbHO KOHEYHbIM MOb30BaTe b,
KoTopbi npuobpen Ob6opyaoBaHve o9 COOCTBEHHOro
MoMb30BaHMA, a He [ONg MNpodaXkM (danee — «KOHeYHbIM
Mofb3oBaTeNb» UK «Bbli»).

FapaHTUMHOe obcCnyXXMBaHMe W Ob6CNYXMBaAHME B pPaMKax
TEXHUYECKOM MOoOOEPXKKE Mpon3BoaAnUTCa ABTOPU30OBAHHbLIM
CEPBUCHbLIM MapTHEPOM MO MpaBuIaM W  Ha YCNOBUSAX,
OMUCaHHbIX B JaHHOM [lonoxeHumn. KoHTakTHaa nHbopMaums
ona obpaleHna K ABTOPU3OBaAaHHOMY CEPBMCHOMY MapTHepY
yKa3aHa Ha camTte KoMnaHumm KVADRA. AKTyanbHbIMA CMMCOK
ABTOPU30BaAHHbIX CEPBUCHbLIX MAPTHEPOB MOXXHO YBUOETb Ha

canTe https://kBagpa.pd

KoHeYHbIN rnofb3oBaTtesib ocylecTenaeTt LOCTaBky
O6opynoBaHMa 0o ABTOPM3OBAHHOIO CEPBUCHOIO MapTepa B
rapaHTUNHBLIA PEMOHT U 0OPATHO CaMOCTOATENIbHO M 33 CBOM
cyeT. [Ana npoBepKWM MpaBa Ha MnpenbsaBleHne KOHEYHbIM
nonb3oBaTeneM ob6palleHMs Ha OCYyLLEeCTBNeHMe pPeMOHTa
O6opynoBaHMA MO rapaHTUM U TEXHUYECKOW Mnogaepykke
koMmnaHmng KVADRA wvnn ABTOPU3OBaHHbIM  CEPBUCHbLIM
napTHeEpP MOXKeT 3anpoCcUTb OOKYMEHTbl, MoaTBep»kaatoLime
daKT NnprobpeteHmna ObopyaoBaHUS.

Ecnn komMnaHmg KVADRA He yKaeT WHoe, CTaHOapTHble
YCNOBUA TapaHTUMHOIO OOGCAY>XMBAHUA U TEXHUYECKOMN
noooep)XkM  OeWCcTBYOT Ha  TeppuTtopum  Poccuickom
depgepaumn.

FapaHTUK, M3NOXKEHHbIE B HacToAaleM MNonoxxeH1, ABNa0TCS
NCKIIOYUTENBHBIMU rapaHTUaMu, npenocrtaBigeMbiMU
kKoMmnaHmen KVADRA, 1 3aMeHdaloT Bce apyrue rapaHTuu,
BK/IOYaA  rnofpasyMeBaeMble  rapaHTumM  UNM  yCrioBuUS
OTHOCUTESNIbHO YOOBMETBOPUTENbHOIO KayecTBa,
TOBaApOMPUrogHoOCTW, He HapylleHWa aBTOPCKUX MpaB
M COOTBETCTBMA OMpenesieHHOM Lenn.

KomMnaHua KVADRA He rapaHTupyeT, uto ObopynoBaHMe byneTt
paboTaTb becriepeboMHo Unu 6e3 olmbok. KomnaHmna KVADRA
He rapaHTUpyeT, 4To Bce AedeKTbl MOoryT 6biTb YCTPaHeHb!
nyTeM pemMoHTa O6opynoBaHMS.

KoMnaHmna KVADRA He HeceT OTBETCTBEHHOCTU 3a:

1. dYHKLUMOHANbHOCTb M KayecTBO PaboTbl MPOorpaMMHoro
obecneyeHna TPeTbUX MWL, BKAKOYEHHOro B COCTaB
Ob6opynoBaHUg;

2. HEeWCnpaBHOCTM WM  TMOBPEXOEeHWHA, Bbl3BaHHbIE
HenpaBUMbHbIM  KcMonb3oBaHMeM  ObopynoBaHUg,
Hec4yacTHbIM cflydaeM, MoandmKaLlmen, aKcrnayaTaumem
B Hermogxogduwen ©Gu3nmdecKom unmM onepaumoHHOM
cpege wWnuM B OonepauMoHHOM cpede, OT/IMYHOM
OT peKoMeHOoBaHHOM KoMMaHmen KVADRA, numbo



3.

4.

5.

HemnpaBUbHO MPOWM3BEAEHHbIM TpEeTbeM CTOPOHOMN
obcny>KmBaHueMm;

paboTy O6opynoBaHus npu HecobntoaeHnM
MHCTPYKL MW, NpeaocTaBneHHbiX KoMnaHmen KVADRA,;
yuepd, MNpUYUHEHHbIN  OpyroMy  060pyAoBaHMIO,
paboTatollemMy B conpsaxeHmnmn c ObopyaoBaHMeEM,;
HecoBMeCcTUMOCTb O6opyaoBaHMa C  U3OENUAMM U
NPOrpPaMMHbIMUM MPOLYKTaMM TPETbUX CTOPOH.

FapaHTUIMHOE OBCNy)KMBaHME M TeXHUYecKas noaaepskka He
OyaeT NpPomn3BOaANTLCH MPU HEOBXOOMMOCTU PEMOHTA, 3aMeHbI
nnu Bo3BpaTa ObopynoBaHMsa B criedyoLmMX Crydyaax:

1.

10.

HapyLleHbl NpaBuia TPAaHCMOPTUPOBaHMUA, XpaHeHUa 1
akcnyaTaumm O6opynooBaHWs, B TOM 4uCre ecnu
ObopynoBaHMe MOBPEXOEHO MpW TPaHCMOPTUPOBKE,
XPaHeHUW;

MPUYMHOM  HEWCMPaABHOCTM CTanM  MexaHuuyeckue,
XMMUYEeCcKMe, TemnepaTypHble (B TOM 4ucie npu
HecobnoOeHN YCNOBUIN XpaHeHUa U aKchayaTaumm),
YKUOKOCTHbIE rnoBpexxaeHus Kopryca n/vnu
BHYTPeHHMX y3noB ObopynoBaHus, NnonagaHue BHyTPb
ObopynoBaHua munu BosgencTeme Ha O6opynoBaHue
MOCTOPOHHMX  BELLeCTB, TMPeOMEeTOB,  >KMUOKOCTEN,
HaCEeKOMbIX, YXMBOTHbIX;

obHapy»>XeHO BO3OeMNCTBME, BHOCSHLLEE HEMCTPaBHOCTb
B O6opyOoBaHMd, Hapylualollee HopManbHyo paboTy
ObopyOooBaHUa UMM KOPPEKTHOCTb €ro  AdaHHbIX.
MoBpeXdeHua, Bbi3BaHHble  CTUXMEN, MOXapoM,
ObITOBbIMK haKTOpaMU;

HeucnpaBHocTb  ObopynooBaHWa  Mpousolina B
pe3ynbTaTe BO3HUMKHOBEHUA  3MEKTPOTEXHMUYECKOIro
OedekKTa, BbiI3BaHHOIO CKa4KaMmM HaMNps eHus;
HeucnpaBHoCTb O6OPYOOBaHUA Bbi3BaHa BbIXOOOM U3
CTpod OeTanu, nepuod rapaHTUM Ha KOTOPYK B CUMY
YCTaHOBMEHHbIX OrPaHNYEeHUM 3aKOHYMIICS;

HeaBTOPWM30OBaHHOE M3MeHeHue KOHdUrypaumm,
MM  MPUMEHEeHMEe 271IeMEHTOB (3amacHbIX 4acTemn),
He ABNAOLLMXCSH opUrMHanbHbIMK

nnm He ogobpeHHbIMK KVADRA;

CaMOCTOATENbHbIN peMoHT ObopyaoBaHUA UM PEMOHT
O6opynoBaHMA C MNpuBAedYeHMeM nogpsaYmka, He
aBTOPM30BaHHOIO koMMmaHmen KVADRA,
noBpexaeHus, Bbl3BaHHbIE MCMOb30BaHMEM
HecTaHOaPTHbIX 3an4acrew, KOMMIEKTYOLLMX,
nporpaMMHoro obecrnedyeHus, pacxogHbIX MaTeEpPUManos,
arpecCcMBHbIX YNCTALLUMX MAaTEPUAIIOB,;

ecnn pedekt O6opyOooBaHUA Bbi3BaH OENCTBUEM
HeNpPeodoSIMMbIX  CWJ/l,  HEeCYaCTHbIMKU  Cly4Yadamu,
CTUXUMNHBbIMW  6eOCTBUAMM,  YMbILUAEHHBIMU UK
HEeOCTOPOXHbIMM OENCTBMAMMU KOHEYHOro
MoAb30BaTENd UM TPETLUX NNL,

noBpexxageHua (HepocTtaTkm) O60pyOOBaHUSA Bbl3BaHbI
YCTAaHOBKOW, CMEHOW UNW yganeHunemM naponen (Kogos)
Ob6opynoBaHug, MoaoundmKaumen n (nnwn)
rnepeycTaHOBKOM npenycTaHOBEHHOIO no
O6opynoBaHMA, YCTAHOBKOM U MCMOb30BaHUEM
HeopUrmMHanbHoro MNMo;



3.2 CpOK CTaHOapTHOM
rapaHTuun. Jata Ha4yana
rapaHTUM M
TexXHM4YeCcKom
NoOAEPXKKM.

1. ecnn pedexkt ObopymooBaHWMA BO3HWK BCeOcTBME

€CTeCTBEHHOro Mn3Hoca npu aKcCnyaTaumm
ObopynoBaHug. MNpn 3TOM Mog eCTECTBEHHbIM M3HOCOM
MoHKMMatoTCH rnocrencTeud aKCMyaTaumm
ObopynoBaHug, Bbl3BaBLUME yXyOuleHune nx
TEXHUYECKOro COCTOSHWA U BHeLWHero BuOoa W3-3a
ONNTEeNbHOro MCMNoMb30BaHUS OaHHOro
Ob6opynoBaHUsg;

FapPaHTUMHOMY PeMOHTY noanexxut ObopynoBaHMe, KOTopoe
Mcronb3oBanacb € cobntogeHMeM YyCroBMIA SKCMyaTauum,
He CcoOepP)XUT CnegoB HEeCAaHKUMOHWMPOBAHHOMO BCKPbITUSA
(peMoHTa) M He uMeeT MexXxaHUYeCKMX MoBpeXxxaeHUN,
nedeKToB, BO3HMKLUMX B pe3yfbTaTe HeHaaexallumx yCrnoBmii
TPAHCMOPTUPOBKM UM XPAaHEHUS.

Ona ObopynoBaHMa, Ha KOTOPOE pacrpOCTPaHaeTCa rapaHTmg,
TexHu4yeckasa W npodas noaaepyKKa, OTBeTbl Ha BOMPOCHI
OTHOCUTENBbHO GYHKLIMOHANBHOCTH, 3aMpoChl OOKyMeHTaL MK,
pekoMeHOauum no  3KChnyatauuun, Kakon-nmbéo - UHoM
CNpaBoYHOM MHPOPMALIMK, @ TAKXKE Ha BOMPOChI MO HAacTponKe
M yctaHoBke O6opynoBaHuWg, OyoyT MNpenocTaBnaTbca B
COOTBETCTBUM C M. 3.3 HacToALlero MNonoyeHnsa n 6e3 Kakoro-
nnbo poada rapaHTM NOo CPOKaM NpeaocTaBneHna oTBeTa.

MapaHTMa Ha ObopynoBaHWe MnpekpallaeT [OencTBoBaTb
B cnydyae yoaneHua uin U3MeHeHUa MaeHTUOUKALMOHHbBIX
MEeTOK U OopUrMHanIbHOM MapKUpoBKM ¢ Ob6opynoBaHua
WU ero Yyacrtemn.

Ecnn mMHoOe He OroBopeHO B AOroBOpPE, CPOK rapaHTuM Ha
O6opynoBaHMe cocTaBngeT 12 MecaueB C [paTbl Hadana
rapaHTUmM (c aaThbl OTrPY3KM O6opynoBaHMs
oT koMnaHnn KVADRA (gaTa ToBapHOM HakagHom unu YIi).

Ecnn wvHOe He oroBopeHo B [OOroBope, Mpuv MNpoparke
O6opynoBaHMa Yepes AUCTPMObIOTOPa rAPaAHTUMHbBIM CPOK Ha
O6opynoBaHMe B NMOOOM clydae He MOKeT MpeBbllaTth: 24
Mecaua (12 MecdueB CpOK rapaHtum + 12 MecaueB CpPOK
peanusauumn) C patbl C gaTtbl OTrpy3kn O6opynoBaHUSA
oT kKoMnaHmn KVADRA ONCTpubbIOTOPY (OaTa TOoBapHOM
HaknmagHom unwn YIrad).

Bbl MOXeTe Yy3HaTb CPOK rapaHTUM Ha KOHKpeTHoe
O6opyfgoBaHMe MyTeM  yKasaHUs  CepUMHOro  Homepa
O6opynoBaHns Ha canTe: https://kvadra-
service.yadro.com/warranty/

B cTeneHu, paspelleHHOM 3aKOHOOATeNbCTBOM, HACTOALLUMM
MCKIToYaeTcs MpUMeHeHne MOSIOXKEHWIN 3aKOHa,
YBENMMUYMNBAIOLLETO YCTaHOBMEHHbIN MpoaaBLoM nnm
MPOV3BOAUTENEM FAaPAHTUINHbBIN CPOK.

TexHMYeckaa nogaepykka rno cepTrudmkaTaM Ha paclimpeHue
Ccpoka nopgaepykku obopynooBaHWa ocyllecTBndeTcsd C Oathl
OKOHYaHUA CTaHOAPTHOW rapaHTUK Ha O6opyOoBaHMe.


https://kvadra-service.yadro.com/warranty/
https://kvadra-service.yadro.com/warranty/

3.3. YPOBHMU
obcnyXKmBaHMe no
CTaHOAPTHOM rapaHT1m
N TEXHUNYECKOMN
noaaepP>KKu

3.4 apaHTUNHbIE
YCMoBuUS

Ha 2N1eMeHTbI

M KOMTMOHEHTHI
Ob6opynoBaHuAa

TexHMUYecKkaa noagepykka mo cepTndmKaTaM, PacLLUMPSaOLLMM
YPOBEHb 06CNY)KMBAHUSA (0BCNY>KMBaHME Ha MecTe YCTaHOBKM
O6opynoBaHMA, HEeBO3BPAT HakomuTenew), ocyllecTBnsaeTcs
(HaYMHaeTcqa) ogHOBPEMeHHO C OaToM Hadana cTaHOapTHOM
rapaHTUM.

FapaHTUIMHBIM CPOK He MpoaSieBaeTCad Ha BpeMmd, B TeyeHue
KoToporo O6opyooBaHMe He MOrfo 6biTb MCMoMb30BaHO
n3-3a oBHapy»KeHHbIX B HeM HeOoCTaTKOB. Ha
OTPEMOHTUPOBAHHOE UK 3aMeHéHHoe ObGopynoBaHWe OaTa
OKOHYaHMA TrapaHTUKX  yCTaHaBIMBaeTCA paBHOM  OaTe
OKOHYaHMA  rapaHTMM  Ha  MepBOHaYasibHO  cOaHHoe
ObopynoBaHue. 3aMeHa B O6OpyOOBaHUM HEWUCTPaBHbIX
yacTerM B nMepuod rapaHTUMHOIO CpoKa He BedeT K
YCTaHOB/IEHMIO HOBOIO TapaHTUMHOIMO CpPOKa, NGO HOBOro
cpoka 6ecnnaTHOro rapaHTUMHOIMO OOGCIYXXMBAHUA UMK
TexHu4yeckoe nopgaepykke Ha Bce O6bopynoBaHue, NMbO Ha
3aMeHeHHble YacTu.

YKazaHHble HUXKE YPOBHU OOGCNYXXMBaHUA MpencTaBnatoT
CcoBOM  UCKIIOUUTENBHO  OPWEHTUPOBOYHbIE  MOKa3aTenm
BpeMeHW npedocTaBieHna  YCiyr. YKasaHHble YpOBHMU
06Ccny»KMBaHWA MOIMYT He BblTb OOCTYMHbIMKW BO BCEX PErMOHax.
BpeMa npenocTaBneHna yCnyri OCHOBbIBAeTCa Ha paboumx
OHAX M Yacax no Mockae.

9x5 — obcny)kmBaHMe 9 4yacoB B geHb, 5 gHew B Hepgento
no paboymM OHAM C MoHedeslbHWMKa MO MATHULY,
¢ 10:00 go 19:00 No MOCKOBCKOMY BPEeMEHM, 3a UCKITIOYEHUNEM
roCcygapCTBEHHbIX MPa3aHMKOB.

Cpok peMoHTa cocTaBnaeT He 6onee 60 KaneHgapHbIX AHEM co
OHA nocTynneHunda O6opynoBaHua Ha rapaHTUMHoe
obCcny>KMBaHMe UMM TexHUYeckylo nooaepkky. Heaska
KOHeYHOro rnofib3oBatenga Anasa rnonyvyeHma nogroToBleHHoOro K
Bblgadye O6opyOoBaHMUS, a Takke 9BKa  KOHEeYHOoro
MoMb30BaTENd C HEHaanexxale opopMNEHHBIMM OKYMEHTaMM
He MOXEeT TPaKTOBaTbCA Kak HecobntogeHne KoMmnaHuemn
KVADRA 0643aTeNbCTB MO CPOKaM peMoHTa.

FAapaHTUMHBIM  CPOK Ha MNpuobpeTaeMble  KOMMOHEHTHI,
3aMeHdaeMble  2neMeHTbl O6opynooBaHWs,  akceccyapbl,
pacxodHble 3/1eMeHTbl U MaTepuarbl, @ TakKe KOHCTPYKTUBHbIE

KOMMOHEHTDI yCTaHaBIMBalOTCA B COOTBETCTBUU
C . 32 HacTodaLlEero [TonoxxeHus.
Ha 2/1eMeHT nnu KOMIMOHEHT, 3aMeHEeHHbIN

v npenocTaBleHHbIN KOMMaHnem KVADRA nnm
ABTOPU30BaAHHbLIM CEPBUCHBIM MAaPTHEPOM ONd 3aMeHbl U Ha
aKCeccyapbl, PacNpPOCTPaHAETCHA rAapPaHTUIMHbBIM CPOK, YCIOBUS
rapPaHTUMHOIO OOBGCNY)KMBAHUA U YPOBEHb OBCY)KMBAHUA
aHanorumyHble TEM, KOoTopble pacnpocTpaHaoTca
Ha Ob6opynoBaHue, B KoTopoe aTU SNEMEHTHI
NN KOMMOHEHTbI YCTaHOBIEHbI.

B npenenax, Pa3pelleHHbIX 3aKOHOOAaTE/IbCTBOM,
Ha pacxogHble 2/1eMeHTbI n MaTepmarnbl, a TakKxKe



3.5YcnoBua
CTaHOAPTHOM rapaHT1m

KOHCTPYKTMBHbIE KOMMOHEHTDI (HampuMmep, KapKachl
M KPbIWKK) rapaHTMa He  pacnpocTpaHdeTcd. Ecnum
MMNepaTUBHas HOpMa  3aKoHopaTesbcTBa  obA3biBaeT
npowuseogutena O6opyOooBaHWsa YCTaHOBUTb TaKOM CPOK,
TO OH ByOeT paBeH 14 oHAM C gaTbl Havana rapaHTUu.

LdononHuTenbHble KOMMOHEHTbl OPYrMX MNpPOu3BOgUTENEN
npegocrtaBngaetca Ha ycnoeuax «KAK ECTb». OpgHako,
He3aBUCKMMble  Npou3BOOUTENM W MOCTAaBLUMKKU  MOTYT
npenocTaBnaTb cBOU CcOBCTBEHHbIE rapaHTum
HernocpeaCcTBEHHO KOHEYHbIM MOb30BaTENAM.

Ecnu Bbl pewinte caMoCcToaTENbHO 3aMEHUTb UM YCTaHOBUTb
aNMeMeHT WM  KoMmnoHeHT O6bopynoBaHus, nmMéo ecnu
Bbl Mmopy4dnTe TpeTben  CTOpoHe (He gaBngatowenca
ABTOPU30BaHHbIM CEePBUCHbIM NnapTHEPOM KVADRA)
YCTaHOBKY WM 3aMeHYy TaKoro afieMeHTa WM KOMIMOHEHTa
Ob6opynoBaHud, komMmnaHua KVADRA ocTaBngeT 3a cobol
NpaBo CHATb Takoe O6opynoBaHMA ¢ MapaHTUK.

Ecnu rapaHTUiMHoOe obCcnyXKmBaHMe npeaycMaTpuBaeT 3aMeHy
Ob6opynoBaHMa WM ero  31eMeHTa UMM KOMIMOHEHT],
TO 3aMeHeHHaa [eTallb CTAaHOBUTCHA  COBCTBEHHOCTbIO
koMnaHnm KVADRA, a 3aMeHsAoLWaa geTalb cTaHOBUTCA Baluen
COBCTBEHHOCTbIO.

Bbl rapaHTMpyeTe, UYTO BCE CHATble 3/IEMEHTbl ABMAKOTCH
NnoAJTMHHbIMUA n He noaBsepranmcb MN3MEHEHNIO.
NpegocTtaBndeMble Ha 3aMeHy 2JIeMEHTbl  MOryT ObITb
He HOBbIMN, HO OHW 6y,uyT MCripaBHbl K, MO MeHblLen Mepe,
CI)yHKLI,l/IOHaJ'IbHO SKBMBAJTIEHTHbI M3bIMaeMbIM.

Ecnun O6opynoBaHmne GyHKLMOHMPYET HEUCTPABHO B TeUeHMe
rapaHTUMHOro CpoKa, Bam cnepyeT obpaTnTbCH
K ABTOPM30BaHHOMY CEPBKWCHOMY MapTHeEpY 419 MonydeHusa
rapaHTUMHOIo 06CNY»KMBaHUS.

MapaHTUMHbIE 0643aTeNbCTBa BK/OYAlOT B cebsa crnepytolime
BMObI peMoHTa O6opynoBaHMS:

a) 3aMeHy 3anyacTen/KOMMMIEKTYLWMX. 3arnacHble 4acTu
npefnoctaBnaoTca ABTOPM3OBaHHbIM CEPBUCHBIM MAapPTHEPOM
B paMkax paboTbl MO CEPBUCHOM 3asdBKe W MNOONEXUT
obsa3aTenbHOM yCTaHOBKe/3aMeHe cunamm
cepTUPULMPOBaHHOIO NHYKeHepa ABTOPU30BAHHOIO
CEPBUCHOTO MapTHEPS3;

b) ycTpaHeHMne HepocTaTkoB (OedekToB) ObopyaoBaHUA Ha
TeppuUtopmnn ABTOPU3OBAHHOIO CEPBUCHOro napTtHepa. [1o
yCMOTpeHuto KoMnaHum KVADRA Bam 6yneT npegocTaBrieH
OrOBOPEHHbLIN YPOBEHb OOBCNY)KMBAHUA (PEMOHT B pPaMKax
CTaHOapTHOM rapaHTumM), N6o KVADRA UHMLMMPYET NOCTaBKY
O6opynoBaHMea, MNpegHasHa4eHHOro Ha 3aMeHy 4epes
ABTOPU30OBaAHHOIO CepBUCHOro naptHepa. Bam  Moryrt
BbICTaBUTb cyeT 3a O6opynoBaHMe, OOCTaBNeHHOE B KayecTBe
3aMeHbl, ecnn  KVADRA He nonydymT  HeucnpasBHoe
O6opynoBaHMe B TedeHMe 15 KaneHOapHbIX AHen nocne
nonyyeHunsa Bamum ObopynoBaHus, MpeaocTaBNeHHOro

Ha 3aMeHy.



3.6. YcnoBuda
TeXHUYecKom
noaaepP>KKu

3.7 O6HoBNEHUS

Ecnn B TeuyeHWe TrapaHTUMMHOINO nNepuoda  BbiABMEHbI
HepocTaTkn  (oedekt) O6opynoBaHUa, UM BbliaBneHHad
HeuncnpaBHOCTb (OedeKT) He Obina ycTpaHeHa B pe3ynbTaTe
obpaweHna K ABTOPM3OBaHHOMY CEPBMCHOMY MapTHePY,
koMnaHnda KVADRA, no cBoemMy YCMOTPEHUIO B Criyyae, ecnu
HEeMCNpPaBHOCTb ABNAETCA rapPaHTUNHbIM CydaeM:
1.  BOCCTAHOBMUT paboTtocnocobHocTb O6opynoBaHUS;
2. 3aMeHWT ero Ha fpyroe, rno KpanHem mepe,
PYHKUMOHANBbHO 2KBMBAaNEHTHOE (B 3aBMCMMOCTM
OT TUNa 1 XapakTepunctmk ObopyaoBaHMa 3aMeHa
OONMKHa 6bITb MPOM3BEAEHa B CPOK A0 LWecTu
MecaueB).

B gononHeHuWe K CTaHOApTHOM rapaHTum Ha O6opynoBaHme
KOHEeUYHbI MoMb30BaTeb MOXET npuobpectn oTaenbHO
cepTndmKaTbl Ha:

[l TexHU4Yeckylo moaaep KKy (OaHHaa ycnyra nosBonaeT
pacLnpUTb CPOK Nogaep»km O6opynoBaHMa 4o 3-xX NeT
Ha YCNOBUAX CTaHOAPTHOM rapaHTum);

[l obcny)mMBaHMe Ha MecTe YCTaHOBKKM O6opyOooBaHMSA
(oToenbHbIM  MakeT o0O6CNYXXMBaHWA, MNO3BONAOLLIMNN
KOHEYHOMY TMOoMb30BaTENO  MOAYYUTb  YyCnyry no
PEMOHTY Ha MecTe ycTaHoBkM O6opygoBaHus, 6e3
HeobxoanMoCTU OTMPaBKMU O6opynoBaHua B
ABTOPWM30OBaHHbLIM CEPBUCHLIN LEeHTp. Bble3gl,2 ong
PEeMOHTa OCyLUecTBnsgeTcsa B C/ly4ae HEeBO3MOXHOCTMU
yCTpaHeHusa HeuncrnpaBHOCTW
no TenedoHy UM e-mail. Ycnyra oOKa3blBaeTcH
B CTaHOapTHble paboume 4acbl ABTOPW3OBAHHOIMO
CepBucHoro [MapTHepa, YyKas3aHHble Ha caunTte
kvadra.yadro.com);

[l HeBO3BpaT HakonuTenewm (onumsa «HeBO3BpaT
HakonuTenem» MO3BOMAET KOHEYHOMY MOSb30BaTeNto
He BO3BpallaTb HeMcnpaBHble HocuTenu nHdopMaLmMm
npwv NpoBefeHMM 3aMeHbl COOMHOro OMcKa, B nepuon
oencrteumda ceptudmkaTa).

Bbl HeceTe OTBETCTBEHHOCTb 32 He3aMeONUTENbHYIO 3arpy3Ky
mnn  nonydyeHme ot  komMmnaHmm KVADRA 1 yCTaHOBKY
oBbHOBMEHUM 06O3HAYEHHOIO B KOMMYHMKALMAX KOMMaHUM
KVADRA Mukpokoaa, Koga 6a30BoM cucTeMbl BBOAA-BbIBOOA
(BIOS), nporpaMMHbIX YTUAWT, OpanBepoB YCTPOWCTB W
OMArHOCTUYECKUX  CPefcTB, MNOCTaBNAeMbIX BMecCcTe C
Ob6opynoBaHMeM W OOHOBMEHUN [OPYroro nporpaMMHoOro
obecneyeHna c Beb-camTa KoMnaHun KVADRA unm WHbIM
3aKOHHbIM CMOCOBOM U 3a cobntogeHMe MHCTPYKLUMM, KOTopble
npenocrtaBngeT KOMMaHUA KVADRA. Bbl MoXeTe Takke
06paTnTbCa K ABTOPU3OBAHHOMY CEPBMCHOMY MapTHepy ansa
YCTAaHOBKWM OGHOBMEHUIN (TakoW cCepBUC MpeaocTaBnseTcsa B
KayecTBe MnjaTHOM yCyru).

! Bbleapg ocywiectensetca He aanee 100km oT odpuca AsTopusosaHHoro CepsucHoro MapTHepa
2K0/1M4eCTBO BbIE3,0B HE MOKET NpeBbIwaTh 4 (4eTbipex) B TedeHne 12 Mecaues 41 KaX a0 eanHnLbl

Ob6opyaoBaHus



rnaea 4.
O693aHHOCTU
nonb3oBaTens

CnaBsa 5.
OrpaHun4vyeHue
OTBETCTBEHHOCTM

CnaBa 6.
KoHTaKkTHasa
nHdopmauuda
KoMnaHun KVADRA

rnaea 7.
N3MeHeHune
ycnoBus lNonoxxeHus

Bbl 06a3yeTech:
1. BbINONHATb WHCTPYKLUK, cofepalumecsa
B [OOKyMeHTauuK, KoTopasd roCcTaBAdAEeTCa BMecCTe
c ObopynoBaHMeM U cobntoaaTtb YCIOBMSA HACTOALLErO
MNonoxeHna, a Takke cnefoBaTb YCTAaHOBIEHHbLIM
koMmnaHnen KVADRA 1 ABTOPU30OBaHHbIM CEPBUCHbLIM

napTHepoM npoleanypam rno obpalleHunto 3a
rapaHTUMHbIM ~ OBCNY)XMBAHUEM U TeXHUYECKOW
noaaep»<XKou;

2. paspewmnTb kKoMnaHnm KVADRA nnm ABTOpM30BaHHOMY
CEPBMUCHOMY  MapTHepY BHOCUTbL  obg3aTenbHble
TEXHUYECKME U3MEeHeHUda, TaKue KaK W3MeHeHUus,
HeobxoouMble Oaa  obecnedyeHus 6e3omnacHoro
mncrnonb3oBaHna O6opynoBaHUg,;

3. HecTW OTBETCTBEHHOCTb 3a Had/iexkallee 1 6e3omnacHoe
ncrnonb3oBaHne O60pPyOOBaHMNEA M BCEX COOEPIKaLLMXCH
Ha HEM JaHHbIX.

B npenenax, 4ONyCTUMbIX OENCTBYIOLLMM 3aKOHOOATE/IbCTBOM
Poccumckonm ®degepauim, COBOKyMHasd  OTBETCTBEHHOCTb
KVADRA no BceM NpeTeH3unaM, cBa3aHHbiM ¢ ObopyaoBaHmeM,
He ©OyoeT nMpeBbllaTb pa3Mep  peanbHoro  yulepba,
MoHeceHHOro Bamu, B npefenax CyMMbl, MOMy4YeHHOM
kKoMnaHuen KVADRA 3a O6opynoBaHue, ¢aBnatolmMMcAa
npegMeToM MPeTeEH3UIM N UCKOB.

270 orpaHnYeHME NPUMEHSETCS B COBOKYMHOCTM K KOMMaHUM
KVADRA, ee OoYepHUM KOMMaHUAaM, nogpsagymnKam
M MOCTaBLLMKaM.

B nwobom cnydae komnaHma KVADRA He O6yoeTr HecTu
OTBETCTBEHHOCTb 32 YMYLIEHHYIO BbIrogy, yTpaTy [LefloBOMn
penytaumm, NoTepto AaHHbIX WMAM Ntobble UHble KOCBEHHble
YObITKN.

KomMnaHuna KVADRA He npegocTaBngeT KakMx-Nnmbo rapaHTmMin
npurogHocTn O60pynoBaHMUA ONA onpeaeneHHbIX Lenen
nnun 6esolwnbouHom paboTbl ObopynoBaHUA.

KoHTakTHbIM LeHTp KVADRA:
TenedoH: 8-800-777-0611
e-mail:  support _kvadra@yadro.com

MNono)eHme o rapaHTUM U TEXHUYECKOM MoaaepyKke Ha
npoayKumto KVADRA pasmMeLlleHo Ha crepyrowem
MHPOPMaLMOHHOM pecypce B cetun «MHTepHeT»:
https://xBagpa.pd (nanee — «CamnT»)
N NpuHUMaeTca BamMu nyteM npucoegmHeHua K Hemy 6e3s
KaKUX-TMBO UCKMIOUYEHMM W OroBOPOK. Bbl cornallaetech
C TeM, yTO KVADRA BrpaBe CaMOCTOATENTbHO
B OOHOCTOPOHHEM TMopsaaKe BHOCUTb /tobble M3MeHeHUd
B [lono)eHune o rapaHTUM U TEXHUUYECKOM MoOOdepXKKe Ha
npoaykumo KVADRA nyteM onyobnmMKoBaHUA €ero HoBoOM
pegakumn Ha CanTe, 6e3 HanpaBneHWa YyBeOoOMMNeHUa o
BHECEHHbIX U3MEeHEeHUSX.
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